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Manual copyright © 2026 Balance Point Technologies, Inc. All Rights reserved.

Your right to copy this documentation is limited by copyright law and the terms of the
software license agreement. As the software licensee, you may make a reasonable
number of copies or printouts for your own use. Making unauthorized copies,
adaptations, compilations, or derivative works for commercial distribution is prohibited
and constitutes a punishable violation of the law.

Microsoft Dynamics GP, and SQL Server are registered trademarks of Microsoft
Corporation or their affiliates. MAX is a registered trademark of ECI Software Solutions
or their affiliates.

Unless otherwise noted, all names of companies, products, street addresses, and
persons contained herein are fictitious and are used solely to document the use of this
product.

Balance Point Technologies, Inc. disclaims any warranty regarding the sample code
contained in this documentation, including the warranties of merchantability and fitness
for a purpose.

The content of this manual is furnished for informational use only, is subject to change
without notice, and should not be construed as a commitment by Balance Point
Technologies, Inc. Balance Point Technologies, Inc. assumes no responsibility or liability
for any errors or inaccuracies that may appear in this manual. Neither Balance Point
Technologies, Inc. nor anyone else who has been involved in the creation, production or
delivery of this documentation shall be liable for any indirect, incidental, special,
exemplary or consequential damages, including but not limited to any loss of
anticipated profit or benefits, resulting from the use of this documentation or sample
code.

Use of this product is covered by a license agreement provided by Balance Point
Technologies, Inc. with the software product. If you have any questions, please call
Balance Point Technologies, Inc. at (847)784-8270.

February 2026
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Purpose

The latest version of Workbench requires you to uninstall your current version and then install the latest
version to enable all your registered BPT Workbench applications to work seamlessly. This is due to how
the built-in update tool works whereby the downloader will not allow you to update directly.

Minimum System Requirements

.NET Framework 4.5

e EXACT MAX Software v5.6.X

e SQL Server 2016 and higher

e Windows Server 2016 and higher

e Windows 10 or 11 Pro or Enterprise
e Microsoft Office 2016 and higher
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Installation

A. Uninstall Old Version of Workbench

o  Backup the MW.xml settings file in the MAX Workbench install directory:

> This PC » Local Disk JC:) » Program Files (x86) » Balance Point Technologies > MAX Workbench
> MW - Copyxml
e MWxml

e Inthe Windows Start Menu, start typing ‘Add or Remove’ or ‘Apps & features’ until it comes up,
and then click on it to go to ‘Apps & features”:

Balance Point Technologies

Al Work  Apps Documents  Web

Best match

Add or remove programs

System settings

Settings

Apps (3)

Folders (4+)
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e In'Apps & features' in the search field, start typing 'MAX Workbench', and then click on 'MAX
Workbench once it appears. And then click 'Uninstall'. Then click the second 'Uninstall' button to
confirm the installation of MAX Workbench.

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere ~

Apps & features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

MAX Workbench jo

Sort by: Name Filter by: All drives ~

5 apps found

il MAX Workbench 5.82 MB
[+ 12/20/2024
20.11.15
Modify Uninstall

This app and its related info will be
uninstalled.

Uninstall

Modify Uninstall

e The MAX Workbench Uninstaller will appear and uninstall MAX Workbench.
MAX Workbench

] Please wait while Windows configures MAX Workbench

g
I&F

- | Cancel |

e At this point, you should be ready to install the new version of MAX Workbench.
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B. Manually Install MAX Workbench

e Launch the MAXWorkbenchinstaller.msi.

e The Welcome to the MAX Workbench Setup Wizard appears. Click the ‘Next’ button to continue.
i

Welcome to the MAX Workbench Setup Wizard A

The installer will guide you through the steps required to install MAX Workbench on
your computer,

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

e If only one user uses the system on which MAX Workbench is being installed, then choose the
'Just me' checkbox, otherwise leave the selection at 'Everyone' for multiple users who might use
MAX Workbench. Click the 'Next' button to continue.

L

Select Installation Folder [_'

The installer will install MAX Workbench to the following folder.
To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Eolder:
CAProgram Files (x86)\Balance Point Technologies\MAX Wor Browse...

Disk Cost...

Install MAX Workbench for yourself, or for anyone who uses this computer:

(® Everyane
() Just me

< Back Next > | Cancel
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e The Confirm Installation window appears, click the 'Next' button to continue the installation.

3

Confirm Installation oA

The installer is ready to install MAX Workbench on your compuler.

Click “Next” to start the installaion.

<Back MNext > Cancel

e If this screen displays UAC is enabled, click yes (assuming you have admin credentials or
permissions).

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

\Installers\MAX Workbench
(3)\MAXWorkbenchlnstaller NETF45 v25-11
-11-I\MAXWorkbenchlinstaller.msi

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

e The progress window will be displayed.

Installing MAX Workbench A

MAX Workbench is being installed.

Flease wai...

< Back MNexd > Cancel
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o  MAX Workbench version 25.11.11.1, a Configuration Settings dialog will be displayed, allowing
you to confirm and set the MAX Workbench settings in the installation process. Confirm that the

settings are correct and click 'Next' to continue.
[B5 MARX Workbench Configuration Settings - Install Path: CruProgram Fles (XGo)\Balance Point Technologies WIAR Workpenamn, - o

Registration SGL Connection
EPKey  22weXnJuWgOOKAIOyT7PuTFcWIUTpD1rFZBY Server: 10.24.1.10
Site: BPT
Key: | User: maxsve
Password:
T

MAX
License Path: \\RIS-MAX3\ECIShared\RMServer\LIC -
ClientPath:  C:\Exact\RMCLIENT\EFW -

Auto Launch After Installer Finishes
[ ECI MAX () MAX \workbench Test Directory Permissions m

o Registration information, such as the Reg Key and Site and Key will be provided by BPT.
= Some or all the Registration information may already be in place if this is an
update.
= The EP Key populates automatically.

o Check either of the Auto Launch checkboxes, if it's desired for the ECI MAX Client and/or
MAX Workbench to auto launch after the installation finishes. Otherwise, if left
unchecked, ECI MAX and/or MAX Workbench won’t auto launch after the installation
finishes.

= There may be a message about the MW.xml file already existing. This message
can be ignored.

e After clicking the 'Next' button in the MAX Workbench installer Configuration Settings dialog,
the following error about not finding a part of the path of
'C:\Windows\SysWOW&64\InstallerLogs\[Date]_Log.log' might appear.

o The installer might not have permissions to create the 'InstallerLogs folder, and that
may need to be manually created in the 'C:\Windows\SysWOW&64\' path. Once that
folder has been created, then click '‘Continue' and then click 'Next' again. Then the
installation should be able to continue.

AAX Workbench Configuration Settings - In X
#@9P% Unhandled exception has occurred in a
"\J component in your application. If you click
Continue, the application will ignore this error
and attempt to continue.

Could not find a part of the path
'C:\Windows\SysWOWE4
\InstallerLogs\Tuesday, March 11,

2025_Log.log'.
> This PC » Local Dk (C:) » Windows » SysWOW64
| continue -
See the end of this message for details on invoking A Name Daten
just-in-time (JIT) debugging instead of this dialog box
i ll 99ing 29 InputMethod 12/7/9

.............. Exception Text ============ _ i
System |0 DirectoryNotFoundException: Could not fi el ziogs 31172
at System. 10.__Error WinlOError(Int32 errorCode, v InstallShield 12/7/
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e After the install finishes successfully, the Installation Complete window displays. Click the 'Close’
button. And then either the ECI MAX Client or MAX Workbench will auto launch if either were
set to auto launch.

i

Installation Complete LA

MAX Workbench has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.
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